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Abstract

Background & Objective: Providing elder-friendly health care centers is serious for multidimensional health promotion of the elderly. Iranian
society encounter with elderly overpopulation in comparison with the whole population of society, during the coming years. The aim of the
present research is to study the significant factors of such a health care centers from elders’ viewpoints besides their expectations and lived
experiences from these centers. Elders’ welfare is an important affair, which should be obtained through planning for future health services.
Methods: Qualitative methodology was used in this research. In order to understand participants’ lived-experience through analyzing their
interviews, the “phenomenology” was applied as a proper method during the study. Collecting data is through purposeful sampling and deep
semi-structured interviews with 30 elders above 65 years old. For purposeful sampling, the participants were selected with recognition to these
factors: elders above 65 years old who wanted to participate the face-to-face interview with the researcher, they also have to be able to express
their lived experience. Any cognitive difficulties, psychosis, and any severe or emergent disease were important filters during the process of
participant selection. In fact, they have to lack all of the mentioned difficulties. Another important factor for purposeful sampling in this research
was that the participants should had the experience of attendance at medical centers. Maximum variation interms of gender and social class was
applied among participants. Then, thematic analysis was used to analyze data extracted from face to face interviews with participants.

Results: Results showed that elder-friendly health centers had two significant indicators from elders’ viewpoints: “protective environment” and

»

“attentive environment”. The protective environment includes “information protection”, “legal protection”, “service protection”, “emotional
protection”, “security protection”, “physical protection”, “environmental protection”, and “social protection”. Interms of information protection,
adults concentrate on promotion of sanitation information, education of self-caring, and updating caring staffs’ information. Elders who were
interviewed during the study believed that extending the quality of medical services, protecting patients’ security and supplying rehabilitation
equipment were part of their protective needs. From their point of view, emotional protection such as empathy, sympathy, stress deduction during
important surgeries, and security protection especially wholly insurance, treatment expense deduction and equal welfare attainments are part of
their protection needs. Besides the important factors mentioned above, participants referred to factors such as treatment environments and easy
arrive to medical centers as part of their environmental protection needs. Attentive environment also contains sanitation security, health
promotion, medical accuracy and active answering.

Conclusion: Recognizing needs of elders and their viewpoints as patient stratum of society is an important affair for new policymaking in health
system. Therefore, the health system must be attentive to elder-oriented services because of their needs and expectations. Understanding elders’
sanitation and health care needs and framing a practical plan for caring them would be helpful in the process of elders’ health treatment.
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