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Abstract

Background & Objectives: Individuals With Disabilities (IWDs) are part of the society that, respecting their situation, have the greatest need
for social support and the provision of desirable services. However, in underdeveloped and developing countries, the existence of a negative and
incorrect view towards IWDs is effective in providing services to them, especially in care centers; accordingly, this condition makes this part of
society encounter numerous challenges in receiving the necessary services. Factors, such as the number of IWDs in care centers, their age, their
ratio to the number of caregivers, and the characteristics of caregivers, such as their professional skills and experience, are influential in the
occurrence of abusive behaviors. Due to the necessity of providing efficient and effective service to IWDs, the present study aimed to identify
the challenges of providing services in care centers for IWDs.

Methods: This qualitative study was conducted in 2020. The research setting consisted of all care centers for IWDs in Tehran City, Iran.
Moreover, the study population included the managers of care centers for IWDs in Tehran. Using the purposive sampling method, 19 managers
of the centers were selected and interviewed according to the objectives of the study. The interviews continued until reaching data saturation.
For data collection, we used semi—structured interviews; the interviews were recorded, then transcribed, and analyzed with the consent of the
study participants. For data confirmation, each interview was provided to the study participants after analysis, and their opinions were re—obtained
concerning their interviews. The latent content analysis method was also used to analyze the collected data. For this purpose, after listening to
each interview several times and reading the transcripts line by line, important phrases in the content of the data were identified; consequently,
the appropriate concepts were determined and placed in the same categories. To observe ethical issues, verbal informed consent was obtained
from all study participants before conducting the interviews. SPSS was used to investigate the frequency distribution of study participants
respecting the demographic variables.

Results: The mean age of study participants was 41.13 years. The majority of the study participants (57.89%) were in the age group of 41-46
years. Their average work experience equaled 14.51 years and the majority (68.42%) were in the group of 13-20 years. Additionally, most of
the respondents had a BA degree (68 .42%). After analyzing the interviews with 19 managers of the centers, the first 321 separate codes were
obtained; after analyzing, they were grouped under 15 sub—categories. Finally, after reviewing and analyzing these subcategories, 3 main
categories, including cultural-educational factors, planning, and necessary resources, as well as facilities and infrastructures were developed.
Cultural-Educational characteristics, included the lack of culture creating, the lack of promotion of public knowledge, the lack of individual and
public education, not introducing resources about disability, no belief in the ability of IWDs, and the lack of education and training of human
resources. Planning consisted of the lack of a database, no codified service delivery programs, no plan to increase service coverage, guidelines,
and specific program for use by IWDs. Necessary resources, facilities, and infrastructures included the lack of adequate equipment and items,
drug shortages, human and financial resources, the lack of interdepartmental supports to support IWDs.

Conclusion: According to the current research findings, factors related to culture—education, planning, and the necessary resources, facilities
and infrastructures were the main challenges and obstacles in providing services to IWDs.
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