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Abstract

Objective: As a specialized service, counseling is required by people with disabilities and their families. Moreover, counseling is one of the
tasks assigned to a rehabilitation therapist when providing rehabilitation services. The aim of this study was to investigate factors related to the
role of the therapist as a rehabilitation counselor.

Methods: This qualitative study was carried out through content analysis Qualitative content analysis is a method for analyzing written, spoken
or visual messages. It is known as a systematic research method to describe a phenomenon. This study involved a total of 19 participants with
maximum diversity selected through purposive sampling from among professors and specialists in the field of rehabilitation and counseling
people with disabilities. Sampling was gradually achieved until information was saturated. Data were collected through semi-structured, open
and in-depth individual interviews. Each interview lasted between 45 and 120 minutes. Data analysis involved content analysis with a
conventional approach based on Graneheim and Lundman’s model (2004). The trustworthiness and dependability of the research were taken
care of through criteria proposed by Guba (1985) by through Lincoln.

Results: One of the major emerging themes was the participants’ perception of the factors associated with the role of therapist, developed through
4 subthemes: therapist's attitude and belief, individual characteristics, therapist's interests and therapist’s awareness as well as 15 codes. The
findings under therapist's attitude and belief indicated that therapists emphasized the effectiveness of counseling on how referrals think about
counselors. Counseling is underappreciated due to lack of positive attitude adopted by specialists toward the physical aspect of counseling,
adopting a medical viewpoint and focusing on reducing physical symptoms and pain. The findings under therapist's individual characteristics,
including self-orientation, misconception about versatility, application of personal desires in treatment and referral as well as fear of illiteracy in
the eyes of referrals, are all key obstacles against building an appropriate status for a rehabilitation counselor. The therapist’s collaborative spirit
in providing services, good behavior and avoidance from harsh treatment with referrals and the art of careful listening were considered highly
effective. Under the therapist's interests, the participants' experiences demonstrated that therapist’s concern about economic interests and losing
the referral hinder client visits to the counselor. Appropriate communication skills to provide information to patients, necessary familiarity with
tasks and counseling capabilities will help counselors ensure how to react in case the treatment process fails.

Conclusions: The results of this study confirmed the profound effect of therapist’s role and performance as a rehabilitation counselor.
Considering that the structure of rehabilitation counseling is undesirable due to poor development of essential mental constructs, rehabilitation
therapists can, as one of the key players throughout the rehabilitation treatment process, greatly contribute to building a desirable status for the
profession of rehabilitation counseling. Therefore, it is imperative that managers and decision-makers devise health policies by adopting correct
strategies in an effort to repair the inappropriate mental and functional constructs of rehabilitation therapists involved in the counseling field.
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